
As of November 10, 2023, Lagevrio is no longer available for ordering through San Bernardino County.
However, as of November 1, 2023, Lagevrio is available to order commercially per usual mechanisms.

COVID-19 Therapeutics Commercialization Transition Guide

COVID-19 Therapeutics Transition to Commercial Distribution: Frequently Asked Questions

MerckHelps.com/Lagevrio

On December 15, 2023, ordering for federal entities such as Health Resources and Services Administration (HRSA)-
supported health centers, Indian Health Service, Veterans Health Administration and others will temporarily pause to
determine the infield United States Government (USG) inventory. However, ordering will resume in January 2024, and
will continue for those entities until the remainder of the USG supply is depleted. Additionally, Merck Patient Assistant
Program will provide Lagevrio free of charge to patients who meet its eligibility criteria and who, without assistance,
could not otherwise afford the product.  

Any product that you received from San Bernardino County should be dispensed at no cost to the patient. However,
Lagevrio that has been purchased can now be billed to the patient or their insurance.

Usage and inventory reporting for commercially purchased products will be voluntary. Providers are encouraged to
report as often as possible in hopes to keep the therapeutic locator as accurate as possible for patients seeking
treatment. HPoP Voluntary Reporting Website

USG product should be dispensed to patients until depletion or expiration, whichever comes first. Product cannot be
returned/disposed of unless expired (first expiry February 2024, ASPR searchable expiry database. Once expired,
product should be disposed of through the manufacturer's return process or on site in accordance with all federal,
state, and local regulations. All disposals and returns need to be recorded in HPOP.

https://aspr.hhs.gov/COVID-19/Therapeutics/Pages/COVID19-Tx-Transition-Guide.aspx
https://aspr.hhs.gov/COVID-19/Therapeutics/updates/Pages/Commercialization-FAQ-Nov2023.aspx
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fmerckhelps.com%2FLAGEVRIO__%3B!!AvL6XA!yE1HkgnSabxQiwnFe-AqTx3CBTZcyXqlmNKgi0AbH9XdvsxKkwHYrlqU1Yyfm8awOqKF1DQQw5QnO-zR2RheWh34Z6pqOB2dd3Q%24&data=05%7C01%7Cdeanna.white%40dph.sbcounty.gov%7C51fa0b88b88e4ed18c7c08dbf4f7bb0c%7C31399e536a9349aa8caec929f9d4a91d%7C1%7C0%7C638373117184972990%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MVW7N8s3I02CQ81QGj7iSl%2FalAkud35HX7vXYDnfUvI%3D&reserved=0
https://www.merckhelps.com/LAGEVRIO
https://www.merckhelps.com/LAGEVRIO
https://hpop.hhs.gov/ords/r/ohrr/voluntary/home?session=305029389735996
https://aspr.hhs.gov/COVID-19/Therapeutics/Pages/Product-Expiry.aspx

